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Abstract : An overview of the object of research to are self-efficacy in therapeutic communication is a 

crucial competency for nurses to provide patient-centered care and ensure effective interactions during 

clinical practice. Differences in clinical experience can influence predictors of self-efficacy in therapeutic 

communication. Research objectives to analyze predictors of self-efficacy in therapeutic communication 

among novice and experienced nurses at dr. Soediran Mangun Sumarso General Hospital, Wonogiri. 

Proposed methods is A quantitative analytical cross-sectional study was conducted among 100 nurses 

selected using stratified proportional random sampling. Data were collected using the Self-Efficacy in 

Therapeutic Communication for Nurses (SETC-N) questionnaire and analyzed using multiple linear 

regression. Results: Predictors significantly associated with self-efficacy among novice nurses included 

work stress (β = −0.312, p < 0.05) and communication training (β = 0.421, p < 0.01). Among 

experienced nurses, organizational support (β = 0.388, p < 0.01) and empathy (β = 0.274, p < 0.05) 

were the strongest predictors. The total explained variance was 52.6% for novice nurses and 48.2% for 

experienced nurses. Conclusion: Predictors of communication self-efficacy differ between novice and 

experienced nurses. These findings underscore the need for targeted interventions based on experience 

level to strengthen communication competency. 
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1. Introduction 

Therapeutic communication is a planned and conscious communication process aimed 
at building a trusting relationship between nurse and patient to support the healing process 
and provide effective nursing care. This communication includes the use of active listening 
skills, empathy, clear explanations, and a friendly and respectful attitude, so that patients feel 
valued, safe, and comfortable during treatment.(Nofriadi et al., 2021)  

Nurses, as healthcare workers with the highest level of interaction with patients, are 
required to possess adequate interpersonal communication skills. The success of therapeutic 
communication is influenced by the nurse's mental readiness and awareness of the im-
portance of building trusting relationships, adequate knowledge and training, and character 
traits such as friendliness, empathy, and patience. (Mahmudah et al., 2022). External factors 
such as a conducive work environment and minimal workload also play a role, as a high 
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workload can hinder the ability to communicate effectively. Motivation and ongoing experi-
ence in nursing practice contribute to increasing the effectiveness of therapeutic communi-
cation, enabling nurses to provide better care and satisfy patients. (Nofriadi et al., 2021). In 
nursing practice, self-efficacy plays a role in determining how nurses behave, face clinical 
challenges, and maintain quality communication in stressful work situations.(Indrawati et al., 
2024) 

High self-efficacy in nurses positively influences the quality of their therapeutic com-
munication, as nurses with high self-efficacy tend to be more confident, empathetic, and able 
to convey information clearly and calmly to patients. They are better able to build trusting 
relationships and support the healing process through effective communication, thereby re-
ducing anxiety and increasing patient comfort during treatment. (Salim et al., 2025). Con-
versely, nurses with low self-efficacy often feel anxious, lack confidence, and hesitate in in-
teractions, which can hinder their ability to establish optimal therapeutic communication. As 
a result, the quality of nursing care provided can decline due to ineffective communication, 
resulting in an inability to optimally meet the patient's emotional and psychological needs, 
and this directly impacts the success of the healing process and patient safety. (Enjulopi et al., 
2025). Therefore, self-efficacy is seen as an important predictor of the effectiveness of ther-
apeutic communication. 

Professional work experience is often associated with a nurse's level of self-efficacy. 
Novice nurses are generally in the transition phase from an educational environment to clin-
ical practice, which is often accompanied by role uncertainty, limited experience, and the 
pressure of adapting to the hospital's work culture.(Al, 2019). These conditions have the po-
tential to reduce nurses' confidence in communicating therapeutically.(Humairah & Nursanti, 
2024). In contrast, experienced nurses have greater opportunities to develop communication 
skills through repeated clinical exposure and reflective learning. 

However, work experience is not the only factor influencing self-efficacy. Other factors 
such as educational level, therapeutic communication training, organizational support, clinical 
supervision, and workload and stress also play a role as predictors that influence nurses' con-
fidence in their ability to communicate effectively.(Handayani & Armina, 2020)(Ham & Tak, 
2022).   

Dr. Sudiran Mangun Sumarso Wonogiri Regional General Hospital, as a regional refer-
ral hospital, serves patients with varying levels of health problems, thus requiring nurses to 
have optimal therapeutic communication skills. However, research specifically comparing 
predictors of self-efficacy in therapeutic communication between novice and experienced 
nurses in regional hospitals is still limited. Therefore, this study aims to identify predictors of 
self-efficacy in therapeutic communication and analyze the differences between novice and 
experienced nurses in 100 nurses at Dr. Sudiran Mangun Sumarso Wonogiri Regional General 
Hospital. 

2. Preliminaries or Related Work or Literature Review 

2.1 Therapeutic Communication in Nursing 

Therapeutic communication is a form of professional communication conducted con-
sciously and purposefully by nurses with the goal of helping patients express their feelings, 
understand their health conditions, and improve their ability to cope with their health prob-
lems. This communication emphasizes interpersonal relationships based on trust, empathy, 
and emotional support as an integral part of the nursing process (Nofriadi et al., 
2021)(Mahmudah et al., 2022). Therapeutic communication plays an important role in the 
nurse's task of providing nursing care because it is the main tool for building a trusting rela-
tionship between nurses and patients, identifying patient needs and problems effectively, and 
conveying information clearly and empathetically. (Enni et al., 2023). With good communi-
cation, nurses can understand the patient's emotional and physical condition, increase patient 
comfort and satisfaction, and encourage optimal cooperation in the healing process.(Handa-
yani & Armina, 2020).  In addition, therapeutic communication helps nurses provide appro-
priate, effective care that is oriented towards the patient's overall recovery . Various studies 
have shown that effective therapeutic communication contributes to improving patient 
safety, satisfaction with services, and the quality of clinical decision-making. (Enni et al., 
2023)(Enjulopi et al., 2025)(Nofriadi et al., 2021).  
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2.2 Self-Efficacy as a Psychological Foundation 

Self-efficacy is a central concept in Social Cognitive Theory proposed by Bandura, 
which refers to an individual's belief in their ability to organize and carry out the actions 
necessary to achieve certain outcomes . This belief influences an individual's mindset, emo-
tional responses, motivation, and behavior when facing challenges.(Rohman et al., n.d.). That 
self-efficacy develops through four main sources, namely direct experience of success, indi-
rect experience through observation of others, verbal persuasion, and physiological and emo-
tional conditions. (Halim & Wijayanti, 2022). Factors that influence the development of self-
efficacy include direct experience in facing tasks or situations, previous successful experiences 
that increase self-confidence, the presence of models or role models to follow, social support 
from the surrounding environment, and perceptions of mastery and control over the situation 
faced.(Kim et al., 2020).  In addition, positive feedback and encouragement from others can 
also strengthen a person's belief in their ability to succeed in various aspects of life.(Indrawati 
et al., 2024) In the context of nursing, which demands high emotional and interpersonal in-
volvement, self-efficacy plays an important role in determining the quality of performance 
and the ability of nurses to adapt to complex work situations(Evenblij et al., 2019)(Ham & 
Tak, 2022) 

2.3 Self-Efficacy in Nurses' Therapeutic Communication 

Self-efficacy in therapeutic communication reflects a nurse's belief in their ability to 
interact effectively, empathetically, and professionally with patients and their families in vari-
ous clinical settings. Nurses with high levels of communication self-efficacy tend to be more 
active in interactions, better able to manage patients' emotional responses, and more confi-
dent in conveying information and handling conflict situations.(Muhammad Naval & Tutut 
Chusniyah, 2025)(Evenblij et al., 2019). Several studies have shown that self-efficacy or self-
confidence has a positive effect on nurses, because the higher the self-efficacy, the greater 
their ability and confidence in carrying out their duties, as well as coping with stress and 
pressure in the work environment. (Ham & Tak, 2022). This can significantly reduce the risk 
of burnout, because nurses who have high self-confidence tend to be better able to maintain 
good work enthusiasm and performance even when facing heavy workloads and challenging 
situations. (Jurnal & Mea, 2024). Therapeutic communication self-efficacy is positively related 
to patient satisfaction, adherence to care plans, and the quality of the therapeutic relationship 
between nurses and patients. Conversely, low self-efficacy is often associated with increased 
communication anxiety and decreased quality of nursing care. (Indrawati et al., 2024)(Cheng 
et al., 2021) 

2.4 Work experience of novice and experienced nurses 

Work experience is an important factor in the formation of self-efficacy because 
through this experience individuals gain evidence of success and ability in carrying out tasks, 
thereby increasing self-confidence and belief that they are able to face future challenges.(Hu-
mairah & Nursanti, 2024) Positive experiences will strengthen the perception of competence, 
while lack of experience can weaken confidence in carrying out tasks. Novice nurses are gen-
erally still in the transition stage from the world of education to clinical practice, so they often 
face a gap between theory and the reality of practice. This condition, known as transition 
shock , can trigger anxiety, stress, and uncertainty in carrying out professional roles.(Sarfika 
et al., 2020) In contrast, experienced nurses have been through various clinical situations and 
have accumulated successful experiences that strengthen their mastery experience . Experi-
enced nurses (experts) are nurses who have very broad and in-depth knowledge and experi-
ence, are able to make decisions quickly and accurately based on intuition and understanding 
of clinical situations, and often serve as a reference source for other nurses and play an im-
portant role in the development of nursing practice. This makes them more confident and 
adaptive in facing complex communication challenges.(Akbar, 2023)(Setiawan & Erawan, 
2025) 

2.5  Work stress as an inhibiting factor 

Occupational stress in nurses is a state of tension and pressure felt due to job demands, 
such as high workloads, unsupportive environments, and lack of adequate facilities. Its impact 
can lead to decreased performance, medical errors, decreased service quality, and physical and 
mental health problems for nurses themselves. If not managed properly, occupational stress 
can contribute to increased absenteeism, professional turnover, and reduced patient safety. 
Therefore, managing occupational stress is crucial to ensure the quality of care and the well-
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being of nurses. (Budiyanto et al., 2019). From a self-efficacy theory perspective, physiological 
and emotional conditions such as stress and emotional exhaustion can reduce an individual's 
belief in their own abilities. (Prastyo & Stella, 2024). Previous research has shown that high 
levels of work stress are associated with decreased self-confidence, impaired concentration, 
and decreased communication effectiveness among nurses.(Azhari Devi, 2024) 

2.6 Communication training as an effort to improve competence 

Communication training is a professional development strategy aimed at improving 
nurses' interpersonal skills and self-confidence. Through training, nurses have the oppor-
tunity to learn, observe effective communication practices, and receive constructive feedback. 
(Luthfiyyah et al., 2025)(Simamora, 2020). Within the framework of self-efficacy theory, ther-
apeutic communication training plays an important role in increasing nurses' self-efficacy in 
applying effective communication skills with patients. (Sarfika et al., 2020). Through methods 
such as lectures, discussions, and demonstrations, this training not only improves nurses' 
knowledge but also strengthens their belief in their ability to build good therapeutic relation-
ships, which ultimately supports the success of the care process and improves the quality of 
nursing services. (Fatmawati & Zamli, 2025)(Harlina et al., 2023) 

2.7 Organizational support in the work environment 

Organizational support for nurses includes attention, appreciation, and concern for the 
well-being and needs of nurses, such as rewards, guidance from leaders, and attention to ma-
terial and moral well-being. Positive perceptions of this support make nurses feel valued, 
secure, and able to cope with work stress, thereby increasing their motivation and perfor-
mance. Therefore, good organizational support plays a significant role in reducing nurses' 
work stress levels. (Bravo, 2025) (Naini & Riyanto, 2023). Organizational support is a crucial 
factor in maintaining nurses' self-confidence and work engagement, especially for experienced 
nurses who often face the demands of more complex clinical responsibilities. Organizations 
play a role in providing support, recognition, and a positive environment for nurses, thereby 
increasing motivation, mental well-being, and reducing the risk of burnout, while improving 
the quality of care for patients. (Gurugala & Achmad, 2023).  

2.8 Empathy in therapeutic communication 

Empathy is the ability to understand and feel another person's experiences, feelings, 
and situations directly and sincerely, so that appropriate care and support can be conveyed. 
In the context of therapeutic communication, empathy plays a crucial role in building a rela-
tionship of trust between healthcare professionals and patients, enabling patients to feel un-
derstood, valued, and comfortable, as well as increasing the effectiveness of the healing pro-
cess and patient satisfaction. (Ryanda, 2023). Various studies show that empathy is closely 
related to the quality of clinical communication and nurse self-efficacy, because empathy in-
creases the sense of competence and confidence in establishing therapeutic relation-
ships(Luthfiyyah et al., 2025). 

2.9  Synthesis of theoretical studies 

Based on previous theoretical studies and empirical findings, self-efficacy in therapeutic 
communication is influenced by the interaction between individual factors, organizational 
factors, and work experience. Differences in characteristics between novice and experienced 
nurses lead to variations in the factors most influential on self-efficacy in therapeutic com-
munication. This theoretical study serves as a conceptual basis for research conducted at 
Wonogiri Regional General Hospital to identify predictors of therapeutic communication 
self-efficacy in nurses with different levels of experience, as well as providing a scientific basis 
for the development of nursing practices and policies. 

3. Proposed Method 

This study used a quantitative analytical cross-sectional study design conducted on 100 
nurses at Dr. Sudiran Mangun Sumarso Wonogiri Regional General Hospital. The sample 
was selected using a stratified proportional random sampling technique based on the catego-
ries of novice nurses and experienced nurses. Data were collected using the Self-Efficacy in 
Therapeutic Communication–Nurses (SETC-N) questionnaire and supporting instruments 
to measure work stress, communication training, organizational support, and empathy. All 
instruments have been declared valid and reliable. Data analysis was performed using multiple 
linear regression separately on novice nurses and experienced nurses to identify predictors of 
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self-efficacy in therapeutic communication. The statistical significance level was set at p < 
0.05 . 

4. Results and Discussion 

4.1. Research Results 

Participant Characteristics 

A total of 100 nurses participated in this study and were grouped into novice and ex-
perienced nurses . Analyses were conducted separately on both groups to identify predictors 
of self-efficacy in therapeutic communication. 

Table 1. Demographic Characteristics of Respondents (n=100) 

Characteristics Category n % 

Gender Man 28 28.0 

 Woman 72 72.0 

Age ≤ 25 24 24.0 

 26 - 25 46 46.0 

 >35 30 30.0 

Last education D3 Nursing 54 54.0 

 Bachelor of Nursing 36 36.0 

 Nurses 10 10.0 

Years of service Beginner nurse (≤ 5 years) 50 50.0 

 Experienced nurse (>5 years) 50 50.0 

Work unit Inpatient 58 58.0 

 Outpatient 24 24.0 

 Emergency Room/ICU 18 18.0 

Table 1 presents the demographic characteristics of the 100 nurse respondents involved 
in this study. The majority of respondents were female (72.0 % ), while male nurses accounted 
for 28.0%. The age distribution shows that most respondents were in the productive age 
range, with the 26–35 age group being the largest group (46.0%), followed by those aged 35 
years and over (30.0%) and those aged ≤ 25 years (24.0%). Based on educational level, most 
respondents had a Diploma III in Nursing (54.0 %), followed by a Bachelor of Nursing 
(36.0%) and a Nurse profession (10.0%). In terms of work experience, respondents were 
evenly divided between novice nurses (≤ 5 years) and experienced nurses (> 5 years), each 
with 50.0 % . The distribution of work units shows that most nurses work in inpatient units 
(58.0 % ), followed by outpatients (24.0%) and emergency/intensive units (18.0%). These 
characteristics indicate that the research sample represents nurses with diverse demographic 
backgrounds and work experiences. 

Table 2. Descriptive Statistics of Research Variables 

Variables Mean ± SD Minimum Maximum 

Therapeutic communication self-efficacy 72.6 ± 8.4 52 90 

Work stress 28.9 ± 6.7 15 45 

Communication training 31.4 ± 5.8 18 45 

Organizational Support 34.7 ± 6.1 20 48 

Empathy 36.2 ± 5.9 22 50 

Table 2 illustrates the descriptive statistics of the research variables, including self-effi-
cacy in therapeutic communication, work stress, communication training, organizational sup-
port, and empathy. The average score for self-efficacy in therapeutic communication was in 
the moderate to high category (mean = 72.6 ; SD = 8.4), indicating that respondents generally 
had fairly good confidence in their therapeutic communication skills. The work stress variable 
had a mean value of 28.9 ( SD = 6.7), indicating that respondents' work stress levels were in 
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the moderate category. Meanwhile, communication training had a mean value of 31.4 ( SD = 
5.8), indicating that most respondents had experience participating in therapeutic communi-
cation training with varying intensity. Organizational support and empathy showed mean val-
ues of 34.7 ( SD = 6.1) and 36.2 (SD = 5.9), respectively, reflecting respondents' perceptions 
of organizational support and empathic abilities at a relatively good level. 

Table 3. Results of Multiple Linear Regression Analysis on novice nurses (n = 50) 

Predictor variables β t p-value 

Work stress -0.312 -245 0.018* 

Communication training 0.412 3.68 0.001** 

Organizational Support 0.112 0.89 0.378 

Empathy 0.098 0.76 0.451 

R2 = 0.526 

*Significant at p < 0.05 

** Significant at p < 0.01 

Table 3 displays the results of a multiple linear regression analysis conducted on the 
novice nurse group . The analysis results indicate that job stress and communication training 
are significant predictors of self-efficacy in therapeutic communication in this group. Job 
stress has a negative and significant relationship (β = −0.312; p < 0.05 ) , indicating that the 
higher the level of job stress, the lower the novice nurse's self-efficacy in therapeutic commu-
nication. Conversely, communication training showed a positive and significant relationship 
and was the strongest predictor in the regression model (β = 0.421; p < 0.01 ) . This finding 
indicates that novice nurses who received therapeutic communication training tend to have 
higher levels of self-efficacy. The variables of organizational support and empathy did not 
show a significant relationship in this group. Overall, the regression model for novice nurses 
was able to explain 52.6 % of the variation in self-efficacy in therapeutic communication (R² 
= 0.526). 

Table 4. Results of Multiple Linear Regression Analysis on experienced nurses (n = 50) 

Predictor variables β t p-value 

Work stress -0.145 -1.12 0.268 

Communication training 0.176 1.38 0.173 

Organizational Support 0.388 3.21 0.002** 

Empathy 0.274 2.18 0.034* 

R 2 = 0.482 

*Significant at p < 0.05 

** Significant at p < 0.01 

Table 4 presents the results of multiple linear regression analysis in the experienced 
nurse group. The results indicate that organizational support and empathy are significant pre-
dictors of self-efficacy in therapeutic communication. Organizational support has a positive 
and significant relationship (β = 0.388; p < 0.01 ) , indicating that perceptions of good organ-
izational support contribute to increased self-efficacy in experienced nurses. In addition, em-
pathy is also positively and significantly related to self-efficacy (β = 0.274; p < 0.05 ) , indi-
cating that the ability to understand and respond to patients' emotional states plays a role in 
strengthening nurses' confidence in their communication abilities. The variables of work 
stress and communication training did not show a significant relationship in the experienced 
nurse group. The regression model in this group explained 48.2 % of the variation in self-
efficacy in therapeutic communication (R² = 0.482). 
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Table 5 Summary of Predictors of Therapeutic Communication Self-Efficacy 

Nurse group Significant predictors Direction of relationship 

Beginner nurse Work stress Negative 

 Communication training Positive 

Experienced nurse Organizational Support Positive 

 Empathy Positive 

Table 5 provides a summary of the comparison of predictors of self-efficacy in thera-
peutic communication between novice and experienced nurses. The results showed differ-
ences in predictor patterns between the two groups. In novice nurses, individual factors and 
formal learning, namely work stress and communication training, were the main predictors. 
In contrast, in experienced nurses, work environment factors and emotional competencies, 
namely organizational support and empathy, played a more dominant role. These findings 
indicate that interventions to improve self-efficacy in therapeutic communication need to be 
tailored to the nurses' work experience level to be more effective. 

4.2. Discussion 

This study aimed to identify predictors of self-efficacy in therapeutic communication 
and compare them between novice and experienced nurses. The results showed that the pat-
terns of predictors of self-efficacy differed significantly based on the level of work experience, 
indicating that self-efficacy in therapeutic communication is dynamic and influenced by the 
context of nurses' professional development. 

4.2.1 Self-Efficacy and Job Stress in Novice Nurses 

The results of this study indicate that job stress is a significant negative predictor of 
therapeutic communication self-efficacy in novice nurses. This finding aligns with Bandura's 
(1997) self-efficacy theory, which states that negative psychological conditions, such as stress 
and anxiety, can reduce an individual's confidence in their ability to perform a task. Novice 
nurses in the transition phase from academia to clinical practice often face high work de-
mands, professional responsibilities, and limited experience, making them vulnerable to job 
stress. (Indrawati et al., 2024)Several previous studies have also reported that job stress in 
novice nurses is associated with decreased self-confidence, increased communication errors, 
and a decreased quality of therapeutic relationships with patients. (Enjulopi et al., 2025). 
Therefore, managing job stress is a key factor in efforts to improve therapeutic communica-
tion self-efficacy in novice nurses. 

4.2.2 The Role of Communication Training in Novice Nurses 

 Therapeutic communication training was found to be the strongest positive predictor 
of self-efficacy in novice nurses. This finding is consistent with the concept of mastery expe-
rience in Bandura's (1997) theory, which states that successful experiences through structured 
training and practice can significantly increase self-efficacy. Communication training provides 
opportunities for novice nurses to develop skills, obtain feedback, and increase confidence in 
interacting with patients. (Luthfiyyah et al., 2025). These results are supported by previous 
research showing that therapeutic communication training programs can improve communi-
cation competence, empathy, and self-efficacy in nurses, particularly in nurses with limited 
work experience. (Sarfika et al., 2020)(Harlina et al., 2023).  Therefore, ongoing communica-
tion training is a strategic intervention for the professional development of novice nurses. 

4.2.3 Organizational Support as a Predictor in Experienced Nurses 

In the experienced nurse group, organizational support emerged as a significant predic-
tor of self-efficacy in therapeutic communication. This finding is in line with the theory of 
organizational support, which states that perceptions of institutional support can increase the 
motivation, commitment, and self-confidence of health workers in carrying out their roles. 
(Gurugala & Achmad, 2023). Experienced nurses who feel valued, supported, and facilitated 
by the organization tend to have higher confidence in their professional abilities, including in 
therapeutic communication.(Bravo, 2025).  Research by Bravo, 2025 also found that organ-
izational support contributes to increased job satisfaction, performance, and self-efficacy of 
nurses. This suggests that interventions at the organizational level are crucial in maintaining 
and improving the quality of therapeutic communication in experienced nurses. 
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4.2.4 Empathy and Self-Efficacy in Experienced Nurses 

Empathy was also found to be a significant predictor of self-efficacy in experienced 
nurses. As work experience increases, nurses tend to develop empathic abilities through re-
peated interactions with patients and families. Empathy enables nurses to understand patients' 
emotional needs, respond appropriately, and build effective therapeutic relationships, thereby 
strengthening their communication confidence.(Cheng et al., 2021)(Muhammad Naval & 
Tutut Chusniyah, 2025). This finding is consistent with previous studies showing that empa-
thy is an important component of therapeutic communication and is positively related to self-
efficacy and the quality of nursing care. Thus, strengthening empathic competence is an im-
portant aspect in the professional development of experienced nurses.(Ham & Tak, 2022) 

5. Comparison 

Differences in predictors between novice and experienced nurses indicate that the need 
to develop therapeutic communication competencies differs at each stage of work experience. 
For novice nurses, individual factors and formal learning, such as work stress and communi-
cation training, are more dominant. Conversely, for experienced nurses, contextual factors 
and emotional competencies, such as organizational support and empathy, are more influen-
tial. These findings underscore the importance of a career-development-based approach to 
nursing human resource development. Intervention strategies tailored to the needs of novice 
and experienced nurses are expected to continuously improve self-efficacy in therapeutic 
communication. 

6. Conclusions 

The results of this study indicate that self-efficacy in therapeutic communication is a 
key component in the implementation of quality nursing care and is influenced by a combi-
nation of personal and organizational factors. This study found differences in the level of 
self-efficacy in therapeutic communication between novice and experienced nurses, where 
nurses with longer work experience showed a higher level of self-confidence in carrying out 
therapeutic communication. In the novice nurse group, self-efficacy in therapeutic commu-
nication was mainly influenced by the level of work stress and involvement in communication 
training. High work stress tends to reduce nurses' self-confidence in interacting with patients, 
while communication training plays an important role in increasing the confidence and read-
iness of novice nurses in dealing with clinical communication situations. 

In contrast, among experienced nurses, organizational support and empathy were the 
most significant contributing factors to therapeutic communication self-efficacy. A conducive 
work environment and a positive empathetic attitude strengthened experienced nurses' ability 
to build effective therapeutic relationships with patients. These findings suggest that factors 
influencing therapeutic communication self-efficacy differ depending on the nurse's level of 
work experience.  

Hospital management is expected to design therapeutic communication development 
strategies tailored to the nurses' experience level. Communication training programs oriented 
toward practice, simulation, and mentoring should be prioritized for novice nurses, along 
with efforts to manage and prevent work stress. For experienced nurses, increasing organiza-
tional support through participatory leadership, constructive supervision systems, and 
strengthening a positive work culture are crucial. Furthermore, training on empathy and in-
terpersonal skills should also be considered as part of ongoing professional development.  

Nursing educational institutions are advised to strengthen therapeutic communication 
learning through an applied and reflective approach, as well as equip students with stress 
management and emotion regulation skills before entering the workforce. These efforts are 
expected to help nursing graduates develop better communication self-efficacy early in their 
careers. Future research is recommended to use longitudinal or intervention designs to con-
tinuously observe changes in therapeutic communication self-efficacy and assess the impact 
of various competency-building programs. Furthermore, expanding research locations and 
using qualitative or mixed methods approaches could provide a more comprehensive under-
standing of the process of developing therapeutic communication self-efficacy in nurses. 
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